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Information and Communication Technology (ICT) Questionnaire

Kindly return this form by 28" February, 2006 via email: changeup-ict@hotmail.co.uk or via post to: ICT
Questionnaire, c/o K. Mason, P.O. Box 723, RM8 1WT, United Kingdom or fax: 0871 211 3797.

If you need any assistance please email: changeup-ict@hotmail.co.uk or you can reach an ICT team member
on 0208 590 9151.

Environmental People’s Organisation (EPO) operates under the Data Protection Act of 1998 and therefore
the information provided in this questionnaire will only be used to collate anonymous data for the
ChangeUp ICT Pilot Project. EPO will not rent, sell, or share personal information about you or your
organisation with anyone else and the information will not be used for any other purposes than for the
expressed purpose that you have provided it for.

Please answer the questions below to help ChangeUp determine the ICT needs of your sector and remember to
return promptly for the chance to qualify for a free web page design!

Please tick or write in the boxes/space provided where applicable.

About Your Organisation

Name of Organisation:

Address:

Post Code

Organisation Contact No.:

Email Address:

Website Address:

ChangeUp ICT Questionnaire Pgl



A
ChangeUp

We may need to contact your organization to further discuss your ICT need. Please state the name and contact
number of the person we can talk to.

Name:

Contact Details (if different from above):

Best Day/Time to Contact:

Do you have your own office or more than one?

Overall annual expenditure: under 25k , 25k-100k| |, 100k-500k| |, over 500k
Do you work with disabled/elderly? Y N

Do you work with ethnic minority groups or individuals? Y N

Do you provide support to other organisations? Y N

If so, what kind of support do you provide?

Hardware (If your organisation does not use any ICT equipment, please go to page 7)

Do you use PCs/ Macs? PC Mac Both
How many PC/Mac are used within your organisation? PC(s) Mac(s)

What is the approximate age of your oldest PC/Mac ? years

How often do you replace your hardware? years or When Necessary
Are any of the PCs/Macs networked? Y N

ChangeUp ICT Questionnaire Pg2
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ENVIRONMENTAL PEOPLES GHGLNINSYTLE

Do you have any server computers? Y N

If yes, what are the ages and specifications of the servers?

Software

What operating system do you use on your PC/Mac? Win98 WinXP
Win2000 Other:

If servers are in use, what operating system are they using? Win2000 Win2003
Linux Other:

What software do you use on your PC/Mac and for what purpose? e.g. Microsoft Publisher — Designing Newsletters

(Tick all that apply and state purpose of use)

Word
WordPerfect
Excel
Access
PowerPoint
FrontPage
Outlook
Publisher

Photoshop

Other software(s) used & purpose(s):

ChangeUp ICT Questionnaire
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Usage & Training

ENVIRONMEINTAL PEOPLES GHGLNISETLON

Are the PCs/Macs used exclusively by staff members? Y N
If no, what are they used for and by whom?

Are staff members trained to use the IT equipment? Y N
Are staff members given individual user names/passwords? Y N
Networks

Is there a network installed? Y N

If yes, what type of network?

Does the network cover more than one location?

Wireless Connection

Was the network set up professionally or was it installed in-house?

What security is in place?

Security

Do you have anti-virus software installed on all your machines?

If not, why?

Ethernet 10 base T

Other:

Y N

Professional

WEP Keys

MAC address filtering
Other

None

Wi-fi

In House

IP filters

Hidden SSID

Don’t Know

ChangeUp ICT Questionnaire
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How often is the anti-virus software updated?

How often do you use the software to scan your system for viruses?

Do you have a firewall installed?

Is there a backup mechanism in place for your critical data?

If yes, what backup mechanism is in place?

ENVIRONMIENTAL PEOPLES GHGLNINSYTLE

Daily Weekly

Monthly More

Don’t know/Never

Weekly Monthly

Other

Hardware Software

Is there more than one backup mechanism?

If yes, please state other backup mechanisms

Do you keep your computer software up-to-date?

Is your computer(s) password protected?

Legal Issues

Do you collect and store personal data?

Are you aware of the Data Protection Act?

ChangeUp ICT Questionnaire

Y N
Y N
Y N
Y N
Y N
Y N

Registered?
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If using e-commerce, are you aware of E-comm directive and DSR*?

If capturing personal email addresses are you aware of DPEC**?

*Distance Selling Regulation ~ **Directive on Privacy & Electronic Communication

Connectivity

Do you have an internet connection or access to a connection?

If yes, what type? Dial-up

BT-ADSL

What is the connection used for? (Tick all that apply)

Other: (Please State)

Y

Y

ENVIRONMIENTAL PEOPLES GHGLNINETLE

ISDN

Satellite

Fax

Research

Cable
Wireless

None

Surfing the web

Website (Please complete if your organization has a website(s)

What is the purpose of the website?

How is the site updated?

How often is the site updated? Never

When was it last updated?

Web Designer

ChangeUp ICT Questionnaire

In House

6 Months 3 Months

1 Month More often
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How do you drive traffic to your website? Search Engines

Pay Per Click

Print Ads Other:

Routine System Maintenance

Is regular maintenance carried out on your computer systems? Y N

If yes, what does this consist of? Defrag Adware removal

Spyware removal

Other:

Mobile Technologies

Are any mobile technologies used within your organisation? Y N

If no, please go to the next section

If yes, what are they? Phone PDA

Laptop Tablet PC

Other:

What do you use these technologies to do?

Email

Is email used within your organisation? Y N

ChangeUp ICT Questionnaire Pg7
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What is the email system used for?

Can all staff access internet and email?

Organisational Needs

What do you think are the ICT needs of your organisation?

ENVIRONMIINTAL

€cPQ
t@g‘é

Receiving email from the website

Communicating with customers

Communicating with supplier

Other:

HGAN IS YT IO

ChangeUp ICT Questionnaire
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About your use of computers

How important are computers in general and internet/email in particular to your
organisation’s work? (Please tick)

Vital Fairly Not very Not at all Not used
important important important

Computers

Internet

Why is it important?

Do your staff use ICT from home? Y N
Do you support this? Y] N
Do you have an overall business plan? Yl N
Do you have an ICT strategy or technology plan? Y N
Does this link to your business plan? Y N
Do you find it easy/average/difficult to allocate money for ICT? Y N

(Please circle applicable)

ChangeUp ICT Questionnaire Pg9
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Why?

ENVIRONMENTAL PEOPLES GHGLNINYTLE

Do you have a specific budget for ICT?

What did you spend last year in the following areas, and what do you plan to spend this year?

Last year

Plan to

Replacing old computers

Buying additional computers

Installing or improving a network

Installing or upgrading an internet connection

Setting up or improving a website

A big software project e.g. contacts database

Consultancy advice with planning or strategy

No spend on ICT last year

Don’t know

What proportion of your organisation’s turnover is this?

Is this a typical proportion?

Please rate your understanding of Management Information:

Systems? 1-10 (10= Very Good Understanding)

Uses? 1-10 (10 = Very Good Understanding)

ChangeUp ICT Questionnaire
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What system does your organisation use (electronic, or paper-based)?

ENVIRONMIENTAL PEOPLES GHGLNINYTLE

Who inputs the data?

How is the information stored?

What reports do you need/want to provide?

Who do you report to?

How often (e.g. daily, weekly, monthly, annually)?

How difficult is it to produce reports? 1-10 (10 = Extremely Difficult)

ICT Support currently in place

Do you find it easy to get help with ICT (advice and hands-on)? Y]

What internal sources of strategic ICT knowledge does your organisation have?

Board

Strategic Management Team (SMT)

Staff

Volunteer expert

ChangeUp ICT Questionnaire
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What sources of practical ICT help does the organization have?

Strategic Management Team (SMT)
IT Staff

General staff

Volunteer expert

Paid consultant

Who normally deals with your organisation’s computer problems?

Computer Store Personnel

External person on contract

External person ad hoc

Internal person with ICT responsibility
Most ICT literate member of staff
Staff fixes their own as they go along
Volunteer or trustee

Other

ENVIRONMENTAL PEOPLES GHGLNINSETLE

What other sources of ICT advice and support are you aware of and have you used them?

ChangeUp ICT Questionnaire
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What issues have you recently needed help with (three most important)?

1.

2.

3.

How important is advice on ICT in comparison to things like fundraising and legal support?

Would you use a voluntary sector specific service if it was available? Please state reason for your answer

Your Computers

How dependent are you on ICT? (please tick as appropriate)

All our information is on a server

We make heavy use of email and internet

We can fix things as we go along

Our systems are mostly paper based

ChangeUp ICT Questionnaire Pg13
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How big a frustration is ICT for your organisation?(Please use a separate sheet if necessary)

What is the organisation’s approach to ICT skills?

All staff is confident and competent at ICT

We act on regular training needs analysis

ICT training isn’t prioritised

We could be better

Could your ICT be more effective? If yes, please state how

ICT Support preferences for the future

Not needed A little Major need
Purchasing 0 O 0
General IT advice O O 0
Networks/servers O O 0
Web O O 0
Databases O O 0
Policies 0 O 0
Strategies/planning O O 0
IT Healthchecks O O 0
Help with funding 0 O 0
General IT troubleshooting O O U]

ChangeUp ICT Questionnaire Pgl4
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What support would you like with your ICT needs (are you willing to pay and how much)?

Need (high/
medium /low)

Willing to
pay (please tick)

How much
per annum

Helpdesk

Healthcheck/audit (how often)

Forums and meetings

Hands-on tech support (scheduled e.g x visits
per year)

Hands-on tech support (emergency)

Email query (24/48 hours response)

Training (1-2-1)

Training (groups)

E-groups

Would you be interested in training and briefing sessions?

Are you willing to receive further ICT consultation for your organisational needs

and when needed

If you qualify, are you interested in having a free webpage design !

END OF SURVEY

ChangeUp ICT Questionnaire

Thank you for your help...
We’ll update you with the results of the survey when it’s completed and ChangeUp will evaluate the results over
next few months.

or do you just want help as

Pgl5
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